


Welcome to Summer!

ach April, Certol International

prepares for the opening of

the season we enjoy most.
With summer comes the opening
of pools, the splashing of kids, and
the lowering of pH. We prepare by
bulking up on our ACID Magic stock,
but, with the increased demand (not
a bad thing) at times we run behind.
We ask that during the summer
season, distributors give a five (5)
business day lead time for truckload
orders. We continuously strive to
have orders out the door as quickly
as they comein, but ask that vendors
place orders with as much advance
notice whenever possible.

Over the past six months, we have
been working hard to guarantee a
smooth operation at our warehouse,
which involved investing in a new
conveyer system to speed up the

production line. In the near future,
when testing is completed, ACID
Magic quarts and gallons will have
induction sealed caps. We will be
sure to contact you, our valued
distributors, to let you know when
this will be taking place.

Additionally, if your company is
involved with repackaging, please
be sure to fill out our “Repackaging
and Relabeling” agreement form.
We ask that the containers that
products are repackaged in be of
the highest quality and standards,
as it is representative of Certol
International. If you would like more
information on repackaging or what
types of containers are appropriate,
please contact customer service.

Maximize Your Business:

s retailers and distributors of

Certol International products

(ACID Magic and Remover
Magic specifically), you have a
wealth of free marketing materials
and resources at your disposal. Are
you planning to attend a trade show,
visit a potential customer or revamp
a current display? Would you like to
include brochures in your customer
statements and invoices? We have
customized materials to assist in any
of these! In addition to tri-folds that
are filled with information, we also
have 11" x 17" posters, a DVD with
the Magic Egg™ demonstration for
ACID Magic, and shelf tags.

Certol International also offers
sampling programs to its distributors.
We have sent Certol representatives
to different areas of the United States
to co-travel and work with vendors

to increase sales of Certol products,
whether that is to turn muriatic acid
users to ACID Magic or to demonstrate
Remover Magic’s effectiveness as a
graffiti remover.

In addition to materials and samples
that are available, because ACID Magic
(quart and gallon) and Remover Magic
(except the 55 gallon drum size) ship
as non-hazardous materials ORM-D,
online sales and shipping are a
reasonable possibility. Shipping rates
vary depending on locations, but
costs are significantly reduced due to
materials being able to ship UPS or
Fed-Ex.

If you are interested in taking
advantage of these opportunities
or need more details, contact
Paige Ferguson in Marketing at
1-800-843-3343.

Clean, Etch and More!

Trifold Brochure

11" x 17" Poster

ACID Magic
Demo - CD, DVD,

and VHS

The Clear Choice
for ALL your acid needs!

«Easiertouse + Equalstrength to muriatic acid
fumes + Can't burn your skin

8-1/2"" x 5-1/2"
P.O.S. Shelf Sign



Getting Technical
with the World

Wide Web

ertol
constantly striving to
increase

International is

information
and materials that are available
to customers, retailers and
distributors through the web
site. Currently, the Certol
International web site is under
major construction, although
not physically visible when you
visit the site. So please check
back as we work to improve
our current site with distributor
listings, featured uses,
product before
photographs. If you have any
customer feedback or product
pictures, please contact us so
we can include those as well.

and

and after

After many phone calls from
individuals looking to purchase
our products, it has been our
goal to provide a site that lists
distributor names, city location,
web address, and phone
numbers in order to answer
these requests. If you would
like your information removed
from or added/updated to this
site forany reason, please direct
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your request to Paige Ferguson
at pferguson@certol.com.

The flip-side of web updates is
that distributors are asked to
have the most recent product
flyers and graphics of Certol
International products listed on
their web sites. An ftp with the
most recent photos is available
to distributors. Updating logos
and literature frequently and
consistently across product
lines important
purpose. Hard copies and links
to outdated product profiles
and MSDS should be replaced
to make sure that customers
are receiving the
accurate information available.
Replacing product photos and
logos that have changed with
time helps potential customers
identify with the branding and
helps to build brand loyalty
with the products. Please be
proactive with these changes

serves an

most

and contact customer service
with any questions or to
receive additional information
and updates!

Product Highlight:
POWERHOUSE™

All-Purpose
Cleaner

Certol International’s Industrial
Division has a full line of useful, quality
products. PowerHouse All-Purpose
Cleaner is an extremely effective, non-
butyl industrial cleaner and degreaser.
It is a concentrated, caustic formula
that removes grease deposits, oil,
wax, soap scum, stains, soft carbon
deposits, dirt and grime. Its non-
flammable and non-toxic formula
makes it safe for schools, hospitals,
restaurants, industrial and food
processing plants.

Desperately
Seeking Service -

Your Customer Service Questions Answered

What should I do if my product arrives damaged?
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Please call customer service
right away. Scan and assess
the damage. Do you need

to refuse the goods? Are

you able to salvage most of

it (repackage) and contain/
destroy what is damaged?

If you are unsure, contact us
for further information and
clarification. Take pictures of
the damage and document
how much is damaged. Let us
know if new boxes need to be
sent.

All shipments out of our
warehouse have been through
various stages of quality
control and leave in top

condition, undamaged. During
the course of the shipment,

it is possible that goods can

be damaged if not properly
secured or handled. We take
precautions in packing the
materials to prevent this

from happening, but even
with precautions, damage
sometimes occurs.

We ask that you inform us
immediately so that the
situation can be rectified
and the proper paperwork
completed. Customer service
can be contacted at 1-800-
843-3343.



Remover Magic:
Not Just a
Graffiti Remover

Remover Magic Graffiti Remover
is a very unique and interesting
product in the Certol product
family. It is a combination of many
different ingredients, none of
which are water, that produces a
solvent capable of stripping paint
and other materials layer by layer.
While it is a very effective graffiti
remover, Remover Magic has
potential beyond this one use.

Here are some examples of what
else it is capable of removing:

+ Permanent markers (sharpies)

+ Oil marks on concrete

+ Lipstick stains

+ Crayon marks

» Wax

*Gum

» Adhesives and adhesive residue
* Tar and tire marks

« Scuff marks

* Enamel and latex paint

DID YOU KNOW?

Although Remover Magic
should always be tested on an
inconspicuous area first and
caution should be used when
applying a solvent to certain
materials, Remover Magic works
great on these buildings and
surfaces:

* Glazed brick

* Metals

» Baked enamels

« Playground equipment
* Schools

» Convention centers

+ Community walls

« Cedar fences

* Bridges

« Sidewalks

« Street and highway signs
« Light posts

GOOD CLEAN FUN

This is the true story of George Phillips
of Meridian, Mississippi, who was going
to bed when his wife told him that he'd
left the light on in the shed. George
opened the door to go turn off the
light but saw there were people in the
shed in the process of stealing things.

He immediately phoned the police,
who asked “Is someone in your house?”
and George said no and explained the
situation. Then they explained that all
patrols were busy, and that he should
simply lock his door and an officer
would be there when available.

George said, “Okay,” hung up, counted
to 30, and phoned the police again.

“Hello, I just called you a few seconds
ago because there were people in my
shed. Well, you don't have to worry
about them now because I've just shot
them all.”

Then he hung up. Within five minutes
three squad cars, an Armed Response
unit, and an ambulance showed up. Of
course, the police caught the burglars
red-handed.

One of the policemen said to George:
“I thought you said that you'd shot
them!”

It costs America more than $8 billion per year just to clean up graffiti. Graffiti is
the most common type of property vandalism (35%) according to the Bureau of
Justice Statistics.

CERT®L.

INTERNATIONAL, LLC
6120 E.58th Ave.
Commerce City, CO 80022

George said, “l thought you said there
was nobody available!”

€Q/Q209





