





Medical Sales Continue Surge In 2008

anticipate continued growth in 2009! All of our Independent

Medical Representatives (IMRs) have been trained at
Corporate Headquarters as of the end of 2008 to provide the most
accurate and up to date information available. Looking back at
2008 our move to expand our focus from acute care facilities to
include more primary facilities and surgery centers around the
country has been a promising one.

Certol’s Medical Division grew substantially in 2008 and we

Continued product innovation and refined sales strategies helped
us reach the fantastic new heights in 2008. We have added new
Independent Reps for a greater reach across the country and are
still continuing to improve and refine our already great products
to better serve the medical community. As healthcare facilities
are pressured to increase contract compliance, a primary focus
for 2009 will be the pursuit of new contracts and IDN agreements,
leading to more receptive Materials Managers ready to hear about
Certol products. We have already signed an agreement with the
MAGNET group since the start of 2009!

Certol plans to continue co-traveling with our IMRs in 2009, attend
meetings and participate in local and regional shows. Certol will
increase brand exposure with major vendor exhibits at IAHCSMM
(International Association of Hospital Central Service and Material
Managers) in Orlando and AST (Association of Surgical Technology)
in Las Vegas plus several regional and state central service meetings.
Ed Cassinis will stay busy on the road by visiting with many IMRs for
co-travel and even a few distributors or end-users along the way.

Our biggest accomplishment for the medical division may be our
new IMR website. This is an IMR specific portal on our website
to access the most up to date information and sales tools on our
products. We have been working on the site for the last year or so
and it went live for all on March 1st. We have since been training all
of them on how to use it and what is available to them. With more
content in development, we will continue to have a fantastic and
well trained group to help sell our products.

Thanks to all for 2008, and much more in 2009!

2008 Top Guns

We want to thank the following customers and distributors
for going above and beyond in 2008!

DENTAL

* Benco Dental

* Burkhart

+ Darby Dental Supplies
* Henry Schein

« Patterson Dental

DENTAL SCHOOLS

+ Oregon Health Sciences
Univ. School of Dentistry

* Univ. Colorado School of
Dentistry

+ Univ. Connecticut School
of Dentistry

* Indiana Univ./Purdue Univ.
School of Dentistry

+ Univ. Minnesota School of
Dentistry

MEDICAL

+NDC

+ Cardinal

+ Seneca Medical

* MWI Veterinary Supply

* McKesson Medical-Surgical

INDUSTRIAL

+ ACE Hardware Company

* Spear Corporation

» Water Works

+ Orca Pacific

+ Carrico Aquatic Resources
* True Value Hardware

Will your organization be in the top five for 2009?

Desperately
Seeking Service -

Your Customer Service Questions Answered

What is Certol’s return policy?

All returns, after meeting the following requirements, are
subject to restocking fees. We do this to minimize misorders
and to ensure we can deliver our products at competitive
prices.

» A Returned Goods Authorization (RGA) must be obtained
from Customer Service prior to a product return.

« Full cases only.

« Customer is responsible for return shipping.
+ 25% restocking fee on all returned items.

* 14-month shelf life on products returned.

* 25% disposal fee on unsellable products.

« All product returns must be within six months of receipt of
goods. Credit memos issued will expire after six months.



Attn: Infection Control
Speakers and Consultants

ertol International offers support to
Chealthcare industry  speakers and

consultants throughout the U.S. and
Canada. Our program includes a Speaker
Resource Packet, customized reference and
research program, free handouts and product
materials, plus generous free sample kits for
attendees of “hands-on” seminars. We also offer
limited quantities of Giant Microbes® to inject
humor and reward audience participation. The
Giant Microbe@®is a stuffed plush representation
of real organisms such as “Flu” and “Common
Cold".

Certol support is focused on such topics as
instrument decontamination, how to correctly
disinfect surfaces, sharps safety, sterilization

process and monitoring, reducing aerosols
during disinfection and correct use of detergent
chemicals.

Contact the Certol Clinical and Education
Department at 1.800.843.3343 x 293 for more
details on how Certol will help you make
your next presentation more dynamic and
interactive.

Events

2009 DENTAL SHOWS

Organization for Safety and
Asepsis Procedures

June 11 - 14

Dallas, TX

Florida National Dental
Convention

June 18- 20

Orlando, FL

CDA Fall
September 11 - 13
San Francisco, CA

Greater New York Dental
Convention

November 29 - December 3
New York, NY

2009 MEDICAL SHOWS

IAHCSMM Orlando, FL Booth: 8

May 3 - 6, 2009

AST Las Vegas, NV Booth: 104

May 25 - 29, 2009

2009 INDUSTRIAL SHOWS

True Value Spring Market
March 27 - 29 + New Orleans, LA

MESCO/ Seacoast Dealer Show
November 11 - 12 « Atlantic City, NJ

International Pool and Spa Expo
November 16 - 18 + Las Vegas, NV
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